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		Dear Partner,
We understand that the ongoing regional situation continues to create challenges for you, your teams, and your clients.
Over the past days, we engaged closely with our trade partners to better understand your most important concerns
To help address the most common themes we have heard, we have put together some of the most Frequently Asked Questions (FAQs). Our goal is to provide some clarity on the measures Qatar Airways has taken to support our customers and partners.
These FAQs cover key topics such as:
1. Rebooking options during the disruption, including guidance on alternative flights and partner airlines.
1. Refund eligibility and processes, including how unused fares, taxes, and surcharges are handled.
1. Interpretation of current policies, including how the COMMQ157 Guidelines work alongside Journey with Confidence (JWC).
1. Support channels for urgent cases, including NDC servicing, group bookings, and contact‑centre pathways.
1. Forward visibility on flight operations and repatriation efforts, including how updates will continue to be shared via the Trade Portal.
You can access the full FAQs document here
We appreciate your partnership, resilience, and patience as we navigate this challenging period together. We remain fully committed to providing transparent updates and supporting you and your clients every step of the way.

Kind regards,
Qatar Airways
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